
Help Document to Access ICMR-NAMS National Biostatistics Helpline 

 

Navigate through https://stats-help.icmr.org.in/ to access the ICMR-NAMS National 
Biostatistics Helpline website. 

 

 

List of Experts along with their area of expertise is duly available under “Resource Faculty” tab. 



Click on “Login” tab on top right orange box to proceed further. 

 

STEP 1: For pre-existing user, login via registered login credentials. 

And for new users, click on ‘Register’ 

 

 

STEP 2: Enter email address and click on get OTP 



 

STEP 3: Enter the OTP received on the email address and click on ‘Verify email OTP’. 

 

 

STEP 4: After email OTP verification, enter the email address and password to complete the 
registration process. 



 

STEP 5: Email registered successfully. Login using the login credentials.  

 

 

STEP 6: Click on Applicant Profile to complete the applicant information. 

 



 

STEP 7: Click on ‘Personal Details’ under Applicant profile tab and navigate to “+Add Personal 
Detail” in blue box 

 

 

STEP 8: Fill in the required details to complete your basic information profile. 



 

STEP 9: After completing the personal details, navigate to “Expert Help” tab on the left side and 
click on ‘View/Apply Session’ and fill in the required details. 

 

 

STEP 10: Click on ‘Select Expert’ to book a slot. 



 

STEP 11: Click on ‘See Slot’ against the Expert you wish to book a session. 

 

 

STEP 12: Select the available slot. 



 

STEP 13: Select the time slot for video conference from the drop down. 

 

 

 

STEP 14: The Video Conference session has been booked. 


